                       DYNELEY HOUSE PATIENT 
              PARTICIPATION GROUP
               “ The Patient’s Voice”

         NEWSLETTER – OCTOBER 2011
Our aim is to provide an opportunity for you to have a say in how your doctors and nurses develop and improve the service they offer you.
DYNELEY HOUSE SURGERY NEWS
The Surgery has updated and developed its web site (www.dyneleyhousessurgery.co.uk) which now contains details about the Surgery and the services it provides. It also provides a facility for patients to request repeat prescriptions and book appointments online. There is also a link to the Patient Participation Group (PPG)
The Surgery is currently looking at introducing a Triage system in order to improve the way it handles telephone requests for “same day“ appointments.
Patients should note that the Flu clinics are now running and appointments can be made via Reception.
                                _____________________________

EXTENDED COMMUNICATION GROUP
The PPG would welcome any comments and suggestions about patient’s views about the Surgery and would also like to hear from any individuals or groups with a specific health interest who would be interested in participating in an extended communication group. A contact form is attached to this newsletter and we would be pleased to discuss in more detail with anyone interested.
PATIENT SURVEY 2011/2012
As part of its work the PPG is preparing to carry out a Patient Survey which will include questions on the services provided by the doctors, nurses and reception staff including ease of access, range of services, telephone access. It is hoped to carry this out in the next few weeks and the results will be widely communicated.  
                                  ________________________________

FUTURE DATES
The Group will hold its next meeting on Wednesday 7 December and plans to hold its first Annual General Meeting on Wednesday 1 February 2012 details of which will be included in our next Newsletter and on the noticeboard board at the Surgery.
                              ___________________________________
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