Dyneley House Surgery - local patient participation report

	Practice population profile
	11681
	

	Age

Under 16 – 1952 (16.5%)
16 – 24    -  1222 (10.4%)

25 – 34    - 1389  (11.8%)
35 – 44    - 1539  (13.0%)
45 – 54    - 1744  (14.8%)
55 – 64    - 1600  (13.6%)
65 – 74    - 1122  ( 9.5%)
75 +         - 1113  ( 9.4%)

	Sex;
Male – 5759 (49.30%)
Female – 5922 (50.70%)
	Ethnicity
Not all patients ethnicity recorded.

Of those recorded;

White –   638 (78%)
Asian –   142 (17%)
Black –     22  ( 3%)
Chinese – 16  ( 2%)

	PPG profile
	
	

	Ages:
35 to 78
	Male – 5
Female - 9
	Ethnicity;
Asian British & White British

	Differences between the practice population and members of the PRG
	
	

	7% of the PPG is of British Asian descent. 
Information about the group has been passed to the local elders at the mosque, by our representative.

Additionally, the following local groups have been informed of the patient groups existence;

Age UK, Alzheimer’s Society, Asthma Society, Aware, Carers’ Resource, Craven Advocacy, Craven Cassette, Craven MIND, Craven Volunteer Bureau, Craven DVS, Cruse, MS Society, Parkinsons UK, SCAD, Stroke Association.

Posters have been displayed in the Skipton Children’s Centre.

Information published in the local press.

Flyers attached to repeat prescription slips.

A dedicated Patient Group section on the Practice Website.

A dedicated Patient Group notice board in the patient waiting room.
Information about the Patient Group and meeting dates and times are displayed on the two waiting room TV screens.




	Survey
	
	

	The priorities were set by discussions with the Patient Participation Group at their meeting.
The priorities were:

1. The Practice (ease of contacting, information, surgery opening hours, timing of appointment)
2. Reception (how received, waiting time at reception, privacy, waiting time for appointment)
3. Consultation (by preferred doctor or nurse, same day, within 48 hours, at home, phone consultation).

4. Outcome of consultation with a Doctor or Nurse (opportunity to express concerns, explanations received, respect received, overall satisfaction).
 

	The questions, and wording of the questions, were agreed at a meeting of the Patient Participation Group.


	Patients completed a survey form after receiving a doctor or nurse consultation.

	The Practice:

Poor

Fair

Good

V Good

Excellent

N/A

Not Answered

Responses

Ease in Contacting

       %age

2

0.70

25

8.71

102

35.54
83

28.92

66

23.00

1

0.35

8

2.79

287

Information provided about the Practice;

            %age

1

0.35

9

3.14

93

32.40

97

33.80
64

22.30

8

2.79

15

5.23

287

Your satisfaction with surgery opening hours;

            %age

2

0.70

13

4.53

98

34.15

103

35.89

68

23.69

0

0.00

3

1.05

287

Your satisfaction with timing of your appointment:
%age

6

2.09

23

8.01

83

28.92

91

31.71

78

27.18

1

0.35

5

1.74

287

RECEPTION:

Poor

Fair

Good

V Good

Excellent

N/A

Not Answered

Responses

How well were you received by Reception?

%age

1

0.35

15

5.23

70

24.39

96

33.45

88

30.66

13

4.53

4

1.39

287

Your waiting time at Reception

          %age

1

0.35

22

7.67

84

29.27

85

29.62

77

26.83

12

4.18

6

2.09

287

Consideration of your privacy in reception
          %age

3

1.05

23

8.01

86

29.97

78

27.18

72

25.09

9

3.14

16

5.57

287

Your waiting time for your appointment.
%age

10

3.48

37

12.89

83

28.92

74

25.78

74

25.78

3

1.05

6

2.09

287

The Consultation:

Opportunity to be seen;

Poor

Fair

Good

V Good

Excellent

N/A

Not Answered

Responses

By your preferred doctor or nurse

         %age

10

3.48

25

8.71

62

21.60

69

24.04

72

25.09

17

5.92

32

11.15

287

Same Day

%age

28

9.76

14

4.88

33

11.50

44

15.33

51

17.77

42

14.63

75

26.13

287

Within 48 hours

         %age

23

8.01

17

5.92

38

13.24

38

13.24

37

12.89

53

18.47

81

28.22

287

At Home

%age

7

2.44

9

3.14

8

2.79

7

2.44

11

3.83

111

38.68

134

46.69

287

Opportunity to have a phone consultation

         %age

5

1.74

14

4.88

28

9.76

30

10.45

31

10.80

80

27.87

99

34.49

287

Outcome of a consultation with a DOCTOR

Poor

Fair

Good

V Good

Excellent

N/A

Not Answered

Responses

The opportunity to express my concerns was

%age

1

0.39

3

1.18

45

17.65

74

29.02

117

45.88

3

1.18

12

4.71

255

The explanations I received were

           %age

0

0.00

7

2.75

39

15.29

68

26.67

133

52.16

2

0.78

6

2.35

255

The respect I received was

              %age

0

0

1

0.39

36

14.12

64

25.10

146

57.25

2

0.78

6

2.35

255

My overall satisfaction with this visit was

%age

0

0.00

5

1.96

33

12.94

71

27.84

143

56.08

2

0.78

1

0.39

255

Outcome of a consultation with a NURSE

Poor

Fair

Good

V Good

Excellent

N/A

Not Answered

Responses

The opportunity to express my concerns was

%age

0

0.00

0

0.00

8

25.00

8

25.00

13

40.63

1

3.13

2

6.25

32

The explanations I received were

           %age

0

0.00

0

0.00

6

18.75

8

25.00

17

53.13

0

0.00

1

3.13

32

The respect I received was

           %age

0

0.00

0

0.00

6

18.75

7

21.88

18

56.25

0

0.00

1

3.13

32

My overall satisfaction with this visit was

           %age

0

0.00

1

3.13

7

21.88

7

21.88

16

50.00

0

0.00

1

3.13

32

Male

113

39.37%

Female

168

58.54%

Not disclosed

    6

  2.09%

Age

No.

%age

Under 16

10

3.48

 16 – 24

29

10.10

25 – 34

30

10.45

35 – 44

55

19.16

45 – 65

92

32.06

66 – 74

23

8.01

75 and over

40

13.94

Not disclosed

8

2.70

Ethnic Group

No.

%age

White

252

87.80

Black or Black British

3

1.05

Asian or Asian British

18

6.27

Mixed

1

0.35

Chinese

1

0.35

Other Ethnic Group

3

1.05

Not Disclosed

9

3.14

How would you describe how often you come to the Practice?

No.

%age

Regularly

76

26.48

Occasionally

138

48.08

Rarely

41

14.29

Very Rarely

22

7.67

Not Disclosed

10

3.48



	Action plan

	How did you did you agree the action plan with the PPG?
After discussions with the Patient Group at their AGM.

	What did you disagree about?
Nothing

	Are there any contractual considerations to the agreed actions?

No

	The agreed action plan;
1. Full review of the appointment making system, including GP triaging. (commenced)
2. Notice to be displayed in waiting rooms about potential waiting times.

3. Reception staff to advise waiting patients if a GP is running more than 30 minutes late.

4. Soundproofing a GP consulting room.

	Local patient participation report

	Please describe how the report was advertised and circulated

The report is published to the Practice Website. 
Hard Copies are displayed and available for patients.

The availability of copies publicised via Patient Group notice board and two waiting room screens.

Local press advised.

Survey results and patient comments are also available on the Practice website www.dyneleyhousesurgery.co.uk.  


	Opening times 

	The surgery is open Monday to Friday 8:00 a.m. to 6.00 p.m.

Additional surgeries are available on Tuesday 6:00 p.m. to 8:00 p.m. and Saturday 8:00 a.m. to 10.00 a.m.
When the surgery is closed medical assistance can be obtained through the Out of Hours Service on 0845 056 8060 or NHS Direct on 0845 46 47










